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Lessons and needs arising from
experienced moral stress and moral
dilemmas at the ICU during the COVID-19
pandemic
Gepubliceerd: 06-01-2021 Laatst bijgewerkt: 18-08-2022

Employees of the ICU experienced more moral issues and moral dilemmas during the first
wave of COVID-19. There are differences in experienced moral issues and dilemmas between
professions (e.g. doctor vs. nurse).

Ethische beoordeling Positief advies
Status Werving gestopt
Type aandoening -
Onderzoekstype Observationeel onderzoek, zonder invasieve metingen

Samenvatting

ID

NL-OMON26256

Bron
Nationaal Trial Register

Verkorte titel
TBA

Aandoening

COVID-19; moral stress

Ondersteuning

Primaire sponsor: Amsterdam UMC - Location AMC
Overige ondersteuning: No funding needed.

Onderzoeksproduct en/of interventie
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Uitkomstmaten

Primaire uitkomstmaten

The extensive mapping of the moral dilemmas and moral issues that employees at the
Intensive Care of the Amsterdam UMC - Location AMC had to deal with during the first wave
of the COVID-19 crisis.

Toelichting onderzoek

Achtergrond van het onderzoek

During the first part of the Corona crisis a lot was asked of care workers at the Intensive
Cares in the Netherlands. Some were forced to perform tasks in which they felt less
competent, while others were expected to take on a more supervisory role than that for
which they were initially trained.
In addition, this was accompanied by a high workload, extra physical strain due to having to
wear PPE and not being able to perform normal tasks such as family contact. All this has led
to employees of the ICUs being confronted with moral issues and dilemmas. Some of these
were new, other dilemmas are of all times but were magnified in this context. Research has
already been done, or is being done, into work stress and psycho-social stress, but no specific
attention has been paid to the moral dilemmas, the moral stress and how to deal with it.
The importance of investigating lessons and needs as a result of experiencing moral stress
and moral dilemmas during this pandemic is great. Failure to pay sufficient attention to moral
stress brings with it risks such as symptoms of guilt, shame, existential or moral conflict, loss
of trust in the good, moral detachment and/or moral disorientation.
Until now, it is unknown what moral issues Dutch ICU staff faced during the Corona crisis and
what degree of moral stress this caused. In addition, not all moral issues and moral dilemmas
will automatically lead to stress. Experiencing moral stress and moral dilemmas can also be
an incentive to learn both positive and negative lessons together.
It is important to take a critical look at the lessons learned and especially the needs, in order
to recognize any bottlenecks in time and to be able to provide good care for our own
employees and colleagues. Evaluation of, among other things, the support offered to care
professionals can provide valuable insights.

Doel van het onderzoek

Employees of the ICU experienced more moral issues and moral dilemmas during the first
wave of COVID-19.
There are differences in experienced moral issues and dilemmas between professions (e.g.
doctor vs. nurse).

Onderzoeksopzet
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First email regarding questionnaire send beginning of October 2020, a reminder was send at
the end of October 2020. No reminders were send after because of the start of the second
wave.

Contactpersonen

Publiek

Amsterdam UMC, location AMC
Mark van Zuylen

+31629600111

Wetenschappelijk

Amsterdam UMC, location AMC
Mark van Zuylen

+31629600111

Deelname eisen

Belangrijkste voorwaarden om deel te mogen nemen
(Inclusiecriteria)

All employees of medical disciplines including senior house officers, specialist registrars and
medical specialists, nurses (in training) and nurse anesthesists (in training) who worked in
the Intensive Care departments of the Amsterdam UMC - Location AMC at the time of the
start of the first wave of the COVID-19 crisis.

Belangrijkste redenen om niet deel te kunnen nemen
(Exclusiecriteria)

Unwillingness to fill in the anonymous questionnaire



4 - Lessons and needs arising from experienced moral stress and moral dilemmas at th ... 16-06-2025

Onderzoeksopzet

Opzet

Type: Observationeel onderzoek, zonder invasieve metingen

Onderzoeksmodel: Anders

Toewijzing: N.v.t. / één studie arm

Blindering: Enkelblind

Controle: N.v.t. / onbekend

Deelname

Nederland
Status: Werving gestopt

(Verwachte) startdatum: 01-08-2020

Aantal proefpersonen: 200

Type: Werkelijke startdatum

Voornemen beschikbaar stellen Individuele Patiënten Data (IPD)

Wordt de data na het onderzoek gedeeld: Nog niet bepaald

Ethische beoordeling

Positief advies
Datum: 06-01-2021

Soort: Eerste indiening

Registraties

Opgevolgd door onderstaande (mogelijk meer actuele) registratie

Geen registraties gevonden.
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Andere (mogelijk minder actuele) registraties in dit register

Geen registraties gevonden.

In overige registers

Register ID
NTR-new NL9177
Ander register METC AMC : W20_361 # 20.401

Resultaten


